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A Web-Based Dentist Clinic Management System : A Case Study of Suknipa Dental Clinic
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Abstract

This article presents the development of a web-
based dentist clinic management system, which is
a case study from Suknipa dental clinic. The objectives
of this study are : 1) To use information technology for
improvement of clinical operation and treatment, 2) To
be more convenient for the patients to make an
appointment through website. The system consists of
many modules such as appointment, new patient
registration, searching and editing patient information,
searching and editing doctor information, recording
medical information, and payment information. The
user satisfaction evaluation was measured from 50
users, which are clinic staff, doctors, and patients. The
result shows that the overall satisfaction of system
quality has mean = 4.26 and S.D. = 0.44, while the
overall satisfaction of website design and format has

mean = 3.86 and S.D. = 0.40.
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